1. AGREEMENT NUMBER
(FPravided by Supplier)

N62649-98126-002

2. SUPERSEDER AGREE NO.
(If it repiaces another agreement)

SUPPORT AGREEMENT

4. EXPIRATION DATE:

Indefinite e

3. EFFECTIVE DATE;
(MMDDYY)

5/5/98

5. SUPPLYING ACTIVITY

8. RECEIVING ACTIVITY

a. NAME AND ADDRESS

- Fleet & Industrial Supply Center
i PSC 473 Box11
. FPO AP 96349-1500

| TELE / FAX / EMAIL:

SUPPLIER POC:

a. NAME AND ADDRESS .

US NAF
Atsugi Japan

TELE / FAX / EMAIL: RECEIVER POC:

b MAJOR COMMAND
FNAVSUPSYSCOM

7. SUPPORT PROVIDED BY SUPPLIER

b. MAJOR COMMAND
COMPACFLT

\a. SUPPORT (Specify what, when, where, and how much)

b. BASIS FOR REIMBURSEMENT .¢. ESTIMATED REIMBURSEMENT

SUPPORT REQUIREMENTS ATTACHED:

Total Est
Reimbursement $159,840

Total Est Non-
Reimbursement: $0

X

8. SUPPLYING COMPONENT

9. RECEIVING COMPONENT

a. COMPTROLLER SIGNATURE:

: ﬂ:chleugef/i 4&(‘7 e/

b. DATE SIGNED a. COMPTROLLER SIGNATURE: b. DATE SIGNED

§ 7B 59

;c APPROVING AUTHORITY

c. APPROVING AUTHORITY

}( ) Typed Name
\

Capt J.G. Ripperton

(1) Typed Name

Capt F. Sweigart

;(2)-Organization

Commandmg Officer
FISC Yokosuka

3(3) Telephone Number
| DSN 243-7077

(2¥ Organization '(3) Telephone Number

Commanding Officer .
US NAF, Atsugi

(4) Signature

(5) Date Signed

2o/

(4} Signature (5) Date Signed

'1 0. TERMINATION |(Complete only when agreemenf is tefninated prior to scheduled ¢ exprraﬂon date.)

j&. APPROVING AUTHORITY SIGNATURE
|

b. DATE SIGNED a. APPROVING AUTHORITY SIGNATURE b. DATE SIGNED

DD FORM 1144, SEP 96 {SAMS 4.1}




. Lo

11, GENERAL PROVISIONS  (Complete blank spaces and add additaional general provisions as appropriate: e.g., exceptions fo pritned
provisions, additional parties to this agreement, bitling, and reimbursement instructions.)

a. The receiving components will provide the supplying corpanant projections of requested support. (Significant changes in the
recelving component's suppart requirements should be submitted to the supplying component in a manner that will permit timsly modification of
resource requirements.)

b. It is the responsibility of the supplying component to bring any required or requested change in support to the attention of

NAF, Atsugi prior to changing or cancelling support.
¢. The component providing reimbursable suppart in this agreement will submit statements of costs to:

Camptraller, NAF, Atsugi

d. All rates expressing the unit of services provided in this agreement are based on current rates which may be subject to change for
uncontrollable reasons, such as legislation, DoD directives, and commercial utifity rate increases. The receiver will be notified immediately of
such rate changes that must be passed through to the suppott receivers.

e. This agreement may be cancelled at any time by mutual consent of the parties concerned. This agreement may also be cancelled by either
party upon giving at least 180 days written notice to the other party.

f. In case of mobilization or other emergency, this agreement will remain in force only within supplier's capabilities.

ADDITIONAL GENERAL PROVISIONS ATTACHED:

12. SPECIFIC PROVISIONS {As approriate: e.g., location and size of occupied facilites, unique supplier and receiver responsibilities,
conditions, requirements, quality standards, and critiera for measurement/reimbursement of unigue requirements.)

ADDITIONAL SPECIFIC PROVISIONS ATTACHED: X

DD FORM 1144, SEP 96 (SAMS 4.1)




Specific Provisions
Non-Standard

{ reement Nbr  N62649-98126-002

ADP Automated Data Processing and Automation Services

Includes data processing ser\nces and systems analysis. Also, includes design, development, executaon and
life cycle maintenance of data processung systerns.

Supplier will:
1. EQUIPMENT SUPPORT:
/- Negotiate future equipment upgrades with NAF, Atsugi, as required.

2. SYSTEM SUPPORT: -
+ - Provide UADPS-2 initial training for Atsugi personnel and assist in training of new personnel, .
- Include site requirements when scheduling common UADPS training.
- Act as primary agent for resolution of UADPS system problems.
- Receive, evaluate, and track trouble reports from sites and provide feedback regarding problem resolution.
- Provide assistance to site in developing data/management reports for site operations.
- Provide the following standard UADPS reports to NAF, Atsugi:
SiteD HFife-(SDF st
DTO-ReumStupply-Status-fisting/
PEB-HtemrReconiniation Sens v
f Outstanding Due listing
DIO-{-AE—Hedﬂnbtmeﬁ)—SlﬁplgLSiamsBepeﬁ/

- Top Sales f!{eport y

—L_aue‘frcm-Srte-eode-ReﬁeR —
I/ - Provide guidance and assistance in Inforrnation Systems Security (1SS)

1, -Provide NAF, Atsugi with monthly, quarterly, and annual schedule for system/application, report cut-off dates
and change notice update schedules. :

Receiver will:
. EQUIPMENT SUPPORT:
- Negotiate future equipment upgrades with FISC's site liaison and/for the appropriate work center at F]SC fo
- maximize the effectiveness of any upgrade. -
v - Be responsible for maintenance and replacement of common use ADP equipment, mcludlng desktop
. computers, and multi-use printers as well as warehouse storage aids.
v - Reimburse FISC Yokosuka for 7.4% of mainframe processing costs.

2. SYSTEM SUPPORT:
v - Provide follow-on training for new employees.

- Identify special or unique listings and managment reports to FISC, Yokosuka.

- Identify system problems to FISC, Yokosuka. _

- Have on-line access to FISC, Yokosuka data files on the FISC lan for the purpose of creating and producing
locally generated reports and listings.

- Be responsibie for all ADP security requirements,

- Process requests for computer passwords for Atsugi personnel.

- Comply with all pertinent information System Security {ISS) directives relative to FISC, Yokosuka
information resources.

( - Assign @ TASO and assistant TASO to convey ISS needs and be the liaison for ISS matters with FISC,
_okosuka.




Agreement Nbr  N62649-98126-002

~TOMM Communication Services S

Includes dedicated communications services and telephone equipment. May also include leasingof
communication equipment, lines, and special communications-electronics equipment services.

Supplier will:
1. - Notify NAF, Atsugi of unscheduled application or system downtime.
- Notify site personnel with access to specified application of unscheduled application down time.

Receiver will:
1. -Advise FISC, Yokosuka if scheduled system down time will adversely impact NAF, Atsugi's mission.
- Initiate and fund installation of required telecommunication circuits from Atsugi to Yokosuka.
- Any telecommunication costs for data transmission from Atsugi to Yokosuka will be funded by NAF, Atsugi.

SECURITY Security Services

Includes security irspections, controlling entry and egress, and protecting ofiicial and personal resources at
DOD owned or operafed facilities.

Supplier will:
1. - Provide guidance and assi
procedures and directives,

- Negotiate any new initiatives foy Security system upgrades with NAF, Atsugi if reqmred

tafice in areas of physical securily, including the development of security

Receiver will:
1. - Provide physical security AW OPNAVINST 5530.1 and NAVSUPPINST 5530.1 to safeguard stock
asitioned at Atsugi.
- Maintain existing physical sgcurity postuxe at NAF, Atsugi.

STORAGE ) St age and Warehousing

Includes provision of/space and services related to the management of commodities, material, and
equipment; includes receipt, storage, issue, and shipment of items from storage.

Supplier will;

1. INVENTORY MANAGEMENT:

\ Perform standard inventory management functions such aslevels setting, site replenishment, management
of stock dues, and excessing of "A" purpose code materials.

- UADPS-2 programs will automatically record the demands of the Atsugl area customers and, using UADPS
programming logic, establish appropriaie stocking levels.

- Based on the needs of area customers, allowance items may be positioned at NAF, Atsugi predlcted upon
proper authorization and availability of funds.

- Provide management reports for the site. Format and contents of the managernent Teports shail be mutually
agreed upon, but they shall consist of general management information such as POE, net effectiveness,
requisition volume, line items stocked, dollar value of sales, and never-out reporis.

- Reconcile and - manage local stock numbers.

2. CUSTOMER SERVICE:
- Clear processing exceptions for all routine inputs.
- Provide bearer walk-thru service at FISC, Yokosuka 24hrs a day.
- Attend Customer Service Conferences at NAF, Atsugi at least semi- annua!ly

. INVENTORY ACCURACY:
- Prowde inventory accuracy program direction oversight, including development of the annual inventory plan -
and inventory schedules.




Estimated Estimated

Category of Support ' - Basis for Costing Non-reimb Reimb Cost
Automated Data Processing and Automation Services Equipment Support N/A
UADPS processing $132,100.00

{56.71% of FISC's total mainframe processing cost for FY(G1)

Communication Services Telecommunication line Included in the UADPS processing cost

Total $132,100.00

Certified by Code 30 Date: 20 Jul 00




